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Privately held 

technology company, 

founded in 1999 

headquartered 

in Waterloo (Canada), 

with offices in Chicago 

(US) & London (UK) 

ISO 9001 certified and 

ISO 27000 & ITIL compliant

Global leader in connected car 

technology and leading provider of 

usage-based insurance solutions

175+ patents and patents 

pending for connected 

car technologies
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C U S T O M E R S  A N D  P A R T N E R S *

* Publically announced or referenced customers and partners ïwith many additional customers under NDA

IMS Overview
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What is the Connected Car?
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DriveSync® Connected Car Platform

Insurance Telematics: 
Personal Lines

Insurance Telematics:
Commercial Lines

Fleet Solutions/ELD

Road Usage
Charging

Other Services
Dealer 

Intelligence
Personal 

Telematics

Products - Powered by DriveSync
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Personalized App Trip IQ

Additional App 

Features

Å Android and iPhone (iOS)

Å Intuitive UX design 

Å Flexible set of modules

Å Online portals and tools

Å Driving & risk scores

Å Detailed trip log

Å Route map

Å Visualized events

Å Coaching tips

Å Trip logbook 

Å Challenges / 

Leaderboard

Å Badge/incentive 

framework

Å Find My Car 

Å Mileage Export

Roadside Assistance 

(RSA)

Å App + service provider 

API

Å Use app to request help

Å Integrate with insurerôs 

RSA provider

Å On-demand RSA service 

available (i.e. Urgent.ly)

Personalized mobile experience with integrated connected car apps that keeps drivers engaged while 

providing useful tools to improve driving habits and access to convenient on-demand services
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Accident Assistant

Å Convenient feature in 

time of need and 

confusion

Å Easy to follow experience

Å Gets the right information

Å Notify family or insurer 

Å Integrated with RepairPal

Å DTC interpretation

Å Repair cost estimates

Å Referral to local, certified 

repair shops

Vehicle Health

Deliver Driver Value Today
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Diverse Data Sources
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ÅTraffic laws can have a short-term improvements on accidents reduction 

ü Long-term improvements require behavior change

ÅTelematics can help drivers reduce their risk of accidents significantly by 

ü Identifying risky driving behaviors

ü Providing feedback on how to improve your driving behavior. 

ÅPositive reinforcement through continuous feedback & coaching coupled 
with incentives & rewards improve driving behavior and dramatically 
reduce accidents. 
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Change Driver Behavior with Direct Engagement
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Å Diverse, expanding set of driving metrics 

Å Key driving metrics include: 

Å Built on large and diverse aggregate data set 

ü Variable rule definitions to define a continuous distribution

ü Independent and variable weighting of individual parameters

Å Provides a quantified view of safe driving behaviour

Distance traveled 

Time of day

Day of week

Vehicle speed

Harsh cornering 

Driver aggression

Driver distraction

Rate of acceleration or braking 

Advanced analysis of driving behavior for improved risk 

assessment and development of safe driving habits 

Score Behavior Using IMS Driver Safety Models
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Distracted Driving 
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Distracted Driving While Idling (During a Trip)


